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Recommendations:   

1. That the Hub Committee recommends to Full Council that the 

West Devon Parking Strategy (Appendix A) be adopted by the 
Council. 

2. That the Hub Committee recommend to Full Council that Pay & 
Display charges be amended in accordance with Appendix B.  

1. Executive summary  
1.1 This report requests that Members consider the recommendation to 

adopt the West Devon Parking Strategy (Appendix A), as 
considered and agreed by the West Devon Parking Strategy Group. 

1.2 This report requests that Members consider the recommendation to 
amend Pay & Display charges in accordance with the schedule at 

Appendix B. These reflect the outcome of discussions had with the 
Car Parking Strategy Group meeting of the 6th March 2018. 

 

 



2. Background  
2.1  When the Borough Council first put in place its Strategy for parking in 

2006, this was a ground breaking piece of work which helped the 
Council form strong relationships with Service Stakeholders.  It also 
assisted the Council in delivering bespoke tariff designs in specific 
localities, while maintaining income streams.  It has also ensured that 
the Council took a measured approach to tariff setting. 

 
2.2  Having recognised the success of this Strategy, it was felt an update 

was required to set out a range of proposals to continue to provide a 
fair and consistent approach to the way we promote and manage 
parking while supporting the Council’s ambition to create ‘thriving 
economies and towns’ in West Devon Borough. 

 
2.3  Car parking remains extremely important to the Borough in view of the      

reliance on the motor car in a large rural area and is essential to both 
residents and visitors to access vital services.  We therefore need to 
manage our parking stock in a way that benefits users and also 
militates against any negative effects of its use 

 
2.4  Following the Council resolution to review the overall Pay & Display 

income across the Borough, Officers have been engaging with the Car 
Parking Strategy Group in order to carry out the review in accordance 
with the community’s needs. Whilst it is recognised that the position 
reached in Appendix B does not represent the full requests of 
stakeholders it does reflect the aims of the strategic document and the 
aim of our tariffs to meet community needs and encourage increased 
town centre footfall and economic vibrancy. 

 
  
 

 
3. Outcomes/outputs  
3.1 At its meeting on the 1st November 2016, the Strategy Group 

agreed that the new strategy should be drafted on the following 
basis: 

 
3.2 “Pay and Display car parks are provided in Tavistock, Okehampton, 

Chagford and Hatherleigh largely for historical reasons.  The 

strategy should recognise that the present car parks are provided 
for the convenience of local residents and also to provide tourism 

and economic viability generally.  It should also be recognised that 
car parks are owned by West Devon Borough Council with a view to 
being of benefit not only to the towns where they are located but 

also the wider West Devon community.  The Borough Council’s first 
obligation is to offer well-managed, well maintained car parks at 

reasonable charges in the context of the particular circumstances of 
the various towns. 

 

3.3 Any change to parking charges, whether an increase or decrease, 
should be considered in light of the impact on the entire service.  



Although there may be a presumption against a general increase in 
charges, they should be reviewed annually, and an increase may be 

considered in the light of the rate of inflation, maintenance costs, 
traffic management, etc. 

 
3.4 The strategy shall recognise that the particular needs of the four 

towns are different and the Borough Council will seek to account for 

that in proposals for changes in charges or charging hours.  Views 
from the respective Town or Parish Councils and business 

organisations will be actively sought. 
 
3.5 Any proposal to create additional car parks or dispose of any 

existing car parks in whole or part shall be considered by the 
Borough Council in the light of its obligations both to the economic 

wellbeing of the particular towns and West Devon generally.” 
 
3.6 The Strategy will be applied in the future when reviewing and 

considering current strategic issues whether that be supporting 
sustainable development such as electric charging points or 

supporting local businesses and the town centres. 
 

3.7 The Strategy sets out the key objectives for the Parking Services 
over the next five years.  It has been prepared with the future of 
parking in mind and aims to provide a fair and consistent approach 

to the way we manage parking whist supporting the Council’s 
objective of ‘thriving economies and towns’. 

 
3.8 At the following meeting, held on 2nd May 2017, the new strategy 

document (Appendix A) was considered and agreed, albeit now 

updated with revised permit charges. 
 

3.9 Details of the of the revised pay & display charges are included in 
Appendix B 

 

 

4 Proposed Way Forward  

 

4.1 That the strategy should be adopted, and that the Parking Strategy 
Group continue to play a major role in the development of the 
Borough Council’s parking service. 

4.2 That the pay & display charges be amended in accordance with 
Appendix B. 

4.3 Should Recommendation 2 be implemented the changes of the 
parking charges will be the subject of a 21-day consultation period, 
to which customers will be alerted to by a notice in the local press 
and on the Council’s website, together with notices in all affected 
car parks.  This will allow customers to make comments on and/or 
objections to the proposals, should they wish to do so.  If a 
significant number of representations were to be received, the 
matter would be referred to the Hub for further consideration 
otherwise the detailed implementation of recommendation 2 should 



be delegated to the Group Manager, Commercial Services in 
consultation with the Portfolio Holder for Commercial Services. 

 
 
 
 
5.  Options available and consideration of risk  
 
5.1 Should the strategy not be adopted, it would put the Council at risk of 

criticism as the strategy provides a clear and transparent process for 
managing and developing the car parking service. 

 
 
 

 
 

6. Implications  
 

Implications 

 

Relevant  

to  
proposals  

Y/N  

Details and proposed measures to address  

Legal/Governance 

 

 The Council has power to provide off-street parking 

under the Road Traffic Regulation Act 1984 (as 
amended). 
 

The Council has the power to deal with the 
provision, management and control of car parks. 

 
The Council has the powers to provide this service 

under the General Powers of Competence in the 
Localism Act 2011.  
 

Financial 
 

 Nil. 
 

Risk  None at this stage. 
 

Comprehensive Impact Assessment Implications 
 

Equality and 
Diversity 

 

 A comprehensive impact assessment has been 
completed in respect of this matter which shows 

that no further action is required. 
 

Safeguarding 
 

 No implications.   

Community 
Safety, Crime 
and Disorder 

 

 No potential positive or negative impact on crime 
and disorder reduction. 
 

 

Health, Safety 

and Wellbeing 

 No implications. 



Other 

implications 

 None. 
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